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Dear Partners,  
 
Effective October 12, 2010, the BC Drug and Poison Information Centre (DPIC) is 
relocating to the BC Centre for Disease Control.  Our address and some numbers will 
change. 
 
Contact Numbers: 

Phone Line Change? Before Oct 12, 
2010 

After Oct 12, 
2010 

Poison Control Centre  Lower Mainland NO 604-682-5050 604-682-5050 
Poison Control Centre - Toll Free NO 1-800-567-8911 1-800-567-8911 
Drug Information for Healthcare Professionals 
Lower Mainland 

YES 604-806-9104 604-707-2787 

Drug Information for Healthcare Professionals  
Toll Free 

NO 1-866-298-5909 1-866-298-5909 

Administration YES 604-682-2344    
X62126 

604-707-2789 

Fax YES 604-806-8603 604-707-2807 
Please Note:  Where telephone/fax numbers have changed, a recording will play 
requesting you hang up and call the new number.  
 
Mailing Address:  

BC Drug and Poison Information Centre 
Room 0063, BC Centre for Disease Control 
655 West 12th Avenue 
Vancouver BC 
V5Z 4R4 

  
Please update your contact lists and ensure that fax machines are re-programmed with the 
new fax numbers.  Please share this information with your colleagues.  
 
We look forward to serving you from our new location. If you have any questions, or 
require additional information, please do not hesitate to contact me via e-mail. 
  
Sincerely, 
  
Debra Kent 
Debra A. Kent, Pharm.D. 
Interim Managing Director, BC Drug and Poison Information Centre (DPIC) 
Clinical Professor, Faculty of Pharmaceutical Sciences, UBC 
kent@dpic.ca 


